
COVID response 
Situation: 
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• Rural community hospital 

responds to a global 
pandemic. 

• 78 fatalities within hospital. 
• Communications is 

responsible for delivering  
live-saving information to 
1,000 staff and a community 
of approximately 66,000 
residents. 

• Too much work to even 
quantify. 

• My lasting legacy to this 
community. 


